	 Tausha Friday

818-653-1272
xpdtn70@gmail.com/QDTranscripts@aol.com  

	QUALIFICATIONS

	· Extensive experience in verbatim general transcription, post-production entertainment transcription, court/legal transcription, multi-medical specialty transcription, clinical/SOAP notes, dental transcription, law enforcement/investigative transcription, as well as forensic and medical research 
· Excellent administrative/clerical skills

· Experience and comfort with ESL dictation

· Typing speed of 95-100 wpm

· Excellent auditory skills

· Excellent communication skills, both written and oral
· Excellent research skills

· Extremely detail-oriented

· Forensic medical transcriptionist volunteer for Los Angeles Coroner Department 
· Computer skills:  Windows-based versions of MS Word, Mac, all versions of Word Perfect, PowerPoint, Excel, Dropbox, the Internet, FTP, ExText, Winscribe, Express Scribe, Express Pro, CareConnect/Epic software, Practice Fusion and Quickbooks



PROFESSIONAL EXPERIENCE

CAPTION SYNC BY AST


                                                    2015-Present

Transcriptionist

•
Provide offline verbatim transcription and captioning using sync markers for the hard of hearing covering business meeting, college lectures, film, television documentaries, TV, focus groups, medical transcription/lectures, legal notes, news, podcasts, presentations, seminars, teleseminars and webinars
LYNDEN J. ASSOCIATES






         2015-2015
Transcriptionist

•
Transcribe verbatim interrogations for the City of Los Angeles Police Department
FENTON TRANSCRIPTION


                                                       2014-2015
Transcriptionist
· Transcribe verbatim interviews for the L.A. County Probation Department
· Transcribe recorded hearing for the California State Medical Board
· Transcribe police radio dispatch, surveillance audio, jail calls and Internal Affairs interviews
· Transcribed legal depositions
· Transcribed clinic notes
KRISTIN MUELLER TRANSCRIPTION SERVICES                           
                   2013-2013
Abstractor
 •
  Responsible for the input of UCLA patient records into the CareConnect/Epic software system via      

      abstraction
 •
  Handled and processed confidential patient information
 •
  Sent and received faxes
COUNTY OF LOS ANGELES DEPARTMENT OF CORONER


        2012-2012
 Forensic Medical Transcriber/Medical Records Technician
· Transcribed pathology reports for L.A. County Coroner Department 
· Compiled and processed medical records for the Coroner’s Department in a manner consistent with medical, administrative, ethical, legal and regulatory requirements of the health system
· Standardized department filing system to increase efficiency

Q.D.TRANSCRIPTION                                                                                        2008-2014
Owner
· Transcribed general transcription such as 1:1/multiple speaker interviews, medical lectures, focus groups, court hearings and depositions

· Performed internet research for various reports and projects to ensure accuracy
· Scheduled client meetings
· Handled and process confidential patient information
· Proofread and edit  reports

· Created and maintained database for client contracts 

· Maintained marketing database and business brochures

· Operated copier equipment
· Sent and receive faxes

KAISER PERMANENTE
                   



                2006-2007
Medical Transcriptionist/Editor 

· Responsible for transcription and editing acute care reports via ExText platform,SOAP notes and ER reports, utilizing the Lanier Digital dictation system and Dragon voice recognition software
· Translated medical text to computer transcription
· Daily utilized Kaiser EMR system HealthConnect
· Adhered to all policies and procedures of the Medical Transcription federal and state guidelines and confidentiality policies

· Maintained daily effective communication with medical doctors and all other hospital staff regarding transcribed reports/documents and all procedures of transcription and dictation
· Maintained a current list of reports transcribed on a daily basis

· Prioritized work according to importance of report or physician needs
· Ensured all dictation met company standards of quality and was completed within the established timeline
· Provided administrative assistance whenever needed
· Operated copier equipment
· Sent and received faxes regarding Kaiser patient medical records
· Handled and processed confidential patient information
Q.D.TRANSCRIPTION  






       2002-2005
Owner 
· Clients included chiropractors, sports rehabilitation medicine and physical therapy for Workers’ Compensation and private patient cases, as well as legal and dental transcription 

· Transcribed general transcription such as 1:1/multiple speaker interviews, lectures, recorded hearings, focus groups, legal depositions, TV commercials, medical notes, press conferences
· Transcribed reports for a multi-specialty medical clinic with HIPAA compliance
· Transcribed oral examinations, oral surgery and general dentistry exams

· Performed internet research for various reports and projects
· Scheduled client meetings
· Proofread and edited staff reports
· Updated patient records on a daily basis
· Created and maintained databases for client contracts 
· Maintained marketing database and business brochures
· Organized and maintained records for all staff meetings
· Provided transcripts for staff meetings
· Distributed checks and prepared expense reports via Quickbooks
· Managed office equipment
· Handled and processed confidential patient information
OTHER RELEVANT EXPERIENCE
UNICORN TRANSCRIPTION
 




         

Transcriptionist/Editor
· Daily transcribed acute care reports and SOAP notes for Facey Medical Group
· Prioritized work according to importance of report or physician needs

· Ensured all dictation met company standards of quality and was completed within the established timelines
ACCU-MED                                                                                        
       
Forensic Medical Transcriber                                                                                                           

· Transcribed pathology reports for Orange County Coroner Department
· Maintained a current list of reports transcribed on a daily basis

· Prioritized work according to importance of report or physician needs

· Ensured all dictation met company standards of quality and was completed within the established timelines
· Managed office equipment
THE TRANSCRIPTION COMPANY                                                             
                             

Transcriptionist
•
Transcribed continuity scripts using time codes for multiple television productions with various television networks and court transcripts

•
Ensured all dictation met company standards of quality and was completed within the established timelines   
SOMERS ASSOCIATES, INC.                                                             
                             
Transcriptionist/Editor
· Responsible for translating medical text to computer transcription with most acute care and Emergency Medicine reports consisting of ESL dictation
· Proofread and edited transcribed staff reports from home
· Maintained a current list of reports transcribed on a daily basis

· Prioritized work according to importance of report or physician needs

· Ensured all dictation met company standards of quality and was completed within the established timelines
· Handled and processed confidential patient information

DR: DICTATE, INC.                                                                           
                            
Transcriptionist/Editor 
· Transcribed and edited acute care reports for Desert Palms Community Hospital with some reports consisting of ESL dictation   
· Maintained a current list of reports transcribed on a daily basis

· Prioritized work according to importance of report or physician needs

· Ensured all dictation met company standards of quality and was completed within the established timelines
	EDUCATION

	
	Diploma
	  1987


	
	James Monroe High School, North Hills, CA

Medical Transcription/Medical Terminology                                         1992
Weston Distance Learning Inc., Fort Collins, CO



